
Pioneering Plastics

Please send your acknowledg-
ment of order to the following 
address: 
KraussMaffei Extrusion GmbH 
Einkauf 
Postfach 61 03 60 
D-30603 Hannover 

Email:  
Orderconfirmation.extrusion@
kraussmaffei.com

GENERAL ORDER 
ACKNOWLEDG- 
MENT GUIDELINES 

Please quote the purchase order number issued by  
KraussMaffei Extrusion GmbH (41xxxxxxxx or 42xxxxxxxx)  
as well as the respective order item number and article  
number for the individual order acknowledgment line items  
on all acknowledgments of order and in other correspondence.

Please do not issue acknowledgments of order for several  
purchase orders at a time, i.e. each acknowledgment of  
order must refer to a single purchase order number only.

Make sure that the printing quality is clean and clear  
(laser printer).

Please avoid using colored or gray backgrounds in areas  
of your acknowledgement of order containing relevant data  
(reference number and date of order, purchase order number  
and order item, prices and quantities).

Acknowledgments of order submitted by e-mail
The quoted e-mail address must be used for acknowledgments  
of order only (not for invoices or reminders).
Only send one PDF file per order (please embed attachments  
such as performance records into the PDF).
PDF files can only be processed when the following Document  
Properties options are selected on the Security tab under  
Document Restrictions Summary:
	 1. Content Copying → Allowed

	 2. Content Copying for Accessibility → Allowed

	 3. Page Extraction → Allowed
In addition, the document must be created in PDF/A standard.  
Any features going beyond PDF/A standard will cause display  
problems during processing on our systems.
This also refers to other functionalities, e.g. embedded forms,  
signatures and Word files.
The above requirements apply to acknowledgments of order!


