FASTER DELIVERY -
FROM NOW ON

OUR SERVICE FOR YOUR
/E SCREW-ELEMENTS




SHORTER LEAD TIMES FOR
ZE SCREW ELEMENTS

STANDARD SCREW ELEMENTS NOW
AVAILABLE WITHIN 10-12 WEEKS

Optimized spare parts service

KraussMaffei's highly professional spare parts service
often saves customers in emergency situations. A com-
prehensive portfolio of original spare parts, instant
availability and fast order processing ensure that custo-
mers are able to resume production with minimal delay
to avoid long downtimes. Against this background, it is
our top priority to meet ever more challenging demands
in terms of reaction and delivery times and focus on
continuous optimization of our spare parts manage-
ment. In line with this maxim, we have realigned our
spare parts service to changing global market require-
ments and customer expectations and consequently
invested several million Euro in expanding our produc-
tion capacities and building up inventories.

Shorter delivery time for higher availability

As a result of this strategy, our customers can now be-
nefit from substantially reduced delivery times for about
90% of our screw element portfolio for the ZE-UT, ZE-
UTX and ZE BluePower twin-screw extruder series. The
previous lead time of 16-18 weeks for 29, Z10, Z44 and
/55 materials will be reduced with immediate effect.
From now on, the delivery time for all standard screw
elements is 10-12 weeks and has thus been shortened
by over 30 percent. In addition, we have extended our
inventory of off-the-shelf parts, so that customers will
also benefit from a substantially higher percentage of
instantly available screw elements.

Put us to the test!

Your spare parts service team of
KraussMaffei Extrusion GmbH

kraussmaffei.com
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For individual questions you can contact us under
the phone number +49 (0) 511 5702-324 or under
sparesldkraussmaffei.com.
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